POST TEST USER REVIEW REPORT
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not observed or not applicable

The following questions refer to the planning and preparation period prior to the model delivery to the prep room:
1.) NASA's efforts during the pretest period......

· resulted in a Customer Agreement document which clearly identified the
 FORMCHECKBOX 
6  FORMCHECKBOX 
5  FORMCHECKBOX 
4  FORMCHECKBOX 
3  FORMCHECKBOX 
2  FORMCHECKBOX 
1  FORMCHECKBOX 
0
customer’s requirements and deliverables of all parties.

· resulted in a thorough, informative, and well-timed pretest conference.
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· included sufficient communication of plans, requirements, and schedules. 
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· provided a clear understanding of roles, responsibilities, and capabilities
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of NASA personnel, resources, facilities, and systems.

· resulted in sufficient planning so that both you and NASA were prepared 
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at the beginning of the test installation period.

Comments:  _____

The following questions refer to the period following model delivery to the prep room and prep room activities:
2.) NASA's efforts during prep room and model build-up activities.…..

· all hardware, tools and equipment needed for prep room activities
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were available.

· all instrumentation required to check out model systems was available.
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· all software required to check out model systems was available
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· facility personnel performed prep room functions correctly and efficiently.
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· facility personnel were professional, cooperative, and cordial.
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· facility personnel effectively coordinated their efforts with yours
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in the prep room.

· model prep room set up and checkout activities aided test installation.
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Comments:  _____

The following questions refer only to model installation activities:
3.) During your test's model installation period......

· all hardware, tools and equipment needed for the test installation
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were available.

· all instrumentation required to check out model systems was available.
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· all software required to check out model systems was available
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· facility personnel performed their installation functions.
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correctly and efficiently

· facility personnel were professional, cooperative, and cordial.
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· facility personnel planned and coordinated their efforts with yours during
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model installation in the facility.

Comments:  _____

The following questions in Sec. 4 through 7 refer to the operations (running) phase of your program:
When responding to the following questions (Sec. 4), comments should refer to facility personnel only.  (Comments pertaining to the facility and facility systems should be addressed in Sec. 5, NASA’s facility and facility systems...)

4.) During your test's tunnel occupancy period......

· you were kept fully informed as to the status of the test.
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· facility personnel operated the facility safely and competently.
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· facility personnel were effective and efficient in their duties. 
 FORMCHECKBOX 
6  FORMCHECKBOX 
5  FORMCHECKBOX 
4  FORMCHECKBOX 
3  FORMCHECKBOX 
2  FORMCHECKBOX 
1  FORMCHECKBOX 
0

· facility personnel were professional, cooperative, and cordial.
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· facility personnel planned and coordinated their efforts with yours during
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test operations and model changes.

Comments:  _____

When responding to the following questions (Sec. 5.), facility and facility systems refer only to the wind tunnel and the wind tunnel support systems including the facility control system, MUA, scales, high pressure air, drive motors, cooling system, etc.   (Note:  Questions concerning instrumentation, data acquisition hardware, pressure systems, analysis systems and data reduction software are addressed in Sections 6 and 7.)

5.) NASA's facility and facility systems......

· were ready for use when needed.
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· were able to provide satisfactory test conditions over the required range.
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· were reliable and responsive.
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· were sufficient for the test
 FORMCHECKBOX 
6  FORMCHECKBOX 
5  FORMCHECKBOX 
4  FORMCHECKBOX 
3  FORMCHECKBOX 
2  FORMCHECKBOX 
1  FORMCHECKBOX 
0

Comments:  _____

When responding to the following questions (Sec. 6), include SDS or NPRIME (including MFEDS) system software and hardware (i.e., systems crashes, re-boots, data plotting systems, etc.) in this section.  Do not include Data Reduction software here.

6.) NASA's instrumentation and data acquisition systems.....

· were connected to your model correctly and in a timely manner.
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· were of the proper type and available in sufficient quantity.
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· were reliable.
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· provided sufficient data accuracy for your test's requirements.
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· problems were addressed and promptly solved.
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· Peripherals (printers, terminals, MAC’s, PC’s) were provided and met your
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requirements

· Ancillary Systems (DARWIN, PSP, VMD, Acoustics, Tufts, etc.) 
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performed as planned.

Comments:  _____

When responding to the following questions (Sec. 7), refer only to the Data Reduction software

program.

7.) NASA's data reduction software......

· met all pretest requirements.
 FORMCHECKBOX 
6  FORMCHECKBOX 
5  FORMCHECKBOX 
4  FORMCHECKBOX 
3  FORMCHECKBOX 
2  FORMCHECKBOX 
1  FORMCHECKBOX 
0

· constants were entered correctly and in a timely manner.
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· program was error free (refers to actual program software
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not constant entry). 

· data for test monitoring were provided in a timely manner.
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· problems were addressed and promptly solved.
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Comments:  _____

8.) Summarizing your test: ......

· Test dates and schedules agreed to at the pretest conference were met.
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· Customer requirements and deliverables (as agreed to in the Customer
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Agreement) were met.

· Objectives of the test were met.  (As requested of NASA)
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· Expectations of the Customer regarding the conduct of this test
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were met.

· NASA's staffing level was satisfactory.
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· Security plans and support met your needs.
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· Workspace and amenities provided met your needs.
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Comments:  _____

9.) Summarizing the contributions of organizations other than the Wind Tunnel Operations Division:
· Schedules agreed to were met.
 FORMCHECKBOX 
6  FORMCHECKBOX 
5  FORMCHECKBOX 
4  FORMCHECKBOX 
3  FORMCHECKBOX 
2  FORMCHECKBOX 
1  FORMCHECKBOX 
0

· Interfaces and coordination between all NASA agencies and
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with the customer were well planned and effective.

Other:

· _______________________________
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Comments:  _____

10.) Overall Test Evaluation

On a scale of 0 to 100, what is your overall evaluation of NASA's performance on this test?
_____

(90-100 Excellent, 80-89 Good, 70-79 Fair, 60-69 Poor, below 60 Failure)

Comments:  _____
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